
If you receive an error message that a host could not be found, or your user name and 
password are not correct, you may need to remove an account from Outlook Express. 
Sometimes when you add TCA to Outlook Express, an older mail account may still exist. 
If you not use this older account you should remove it from Outlook Express to avoid receiving 
an error message. 

To remove the unused account from Outlook Express, follow the instructions outlined below.

1. Open Outlook Express, and select Tools and then Accounts

2. Select the Mail tab, and then highlight the unused account. Click the Remove button.

3. Select Yes when prompted for confirmation.

4. Now you will be checking one 
account, and will not receive an 
error message. Click Close to 
return to Outlook Express.
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